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GridEdge Networks Information Request Form

In order to serve you better we need your detailed responses to the questions below. The information you provide about your application remains confidential and will enable us to apply a more effective solution. In general, more information is better than less.

Please respond to the following questions.
General Information 

Contact name: _________________________________

Organization name: _________________________

Address: __________________________________

               __________________________________

Phone number: ____________________________

Email address: _____________________________

Distributed Generation (DG) Transfer Trip Protection Questions
1.Please describe the DG application. Include pictures and one line diagrams if available.  

2.DG Site information:

· How many DG sites? 

· What type of DG (solar, wind, biogas)? 

· What is the generating capacity (in MW)?

· What type of inverters are used (size, manufacturer, model number, number of inverters in array, number of inverters in solar farm)?

· What is the size and type of your step-up transformer and its configuration (Delta-Delta, Delta-Wye, grounding)?

· Who is the DG developer/operator that owns the DG facility?

· Who is the EPC firm that installed the facility?

· Who is the O&M firm that maintains it?

· Is the DG site already operational? When did it go in service?
· Does it currently have transfer trip protection? 

· What kind of transfer trip technology is used (phone, fiber, radio, other)? 

· Are you looking to retrofit the existing transfer trip system?
· What are the reasons: Poor reliability (false trips)? High costs?

· What is the timeframe for a new transfer trip deployment?

· What is the expected in-service date?

· Does this project have a budget?

· Who is the decision maker?

· What is the schedule to go live?
3.Utility information:
· Who is the integrating utility?

· What is the line voltage on the feeder connecting to the DG facility?
· What is the substation on the feeder connecting to the DG facility?

· What is the geographic location of the PCC of the DG facility and the substation?

· Please provide GPS coordinates and a Google Earth map of the area
· Please provide a one-line diagram of the circuit and GIS map 

· What type of recloser is used at the interconnection point (model, manufacturer, control information)

· What is the distance between the substation and the DG interconnection point? 

· Describe the line between the substation and the DG interconnection point: Is it rural, industrial or residential?

· Is the line overhead, underground, or a mix? What are the distances of each section? What is the conductor type?
· How many midline reclosers or sectionalizers are on the line?

· Does the line have any special characteristics?
· Have you conducted an impact study of this circuit?

· Have you determined the need for transfer trip protection?

· Have you considered other systems?

· What is your timeframe for deployment?

· I there a budget allocated? 
· Who is the decision maker? 

· Who are the key recommenders?

· What are the driving factors for this project?

Thank you for taking the time to complete this form. We will get back to you promptly.

Your information is kept confidential and is only used internally for the sole purpose of providing you with a budgetary estimate for your project.

The GridEdge Networks Sales Team 
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